Title 48

PUBLIC HEALTH—GENERAL

Part I.  General Administration

Subpart 3.  Licensing and Certification
Chapter 43.
Adult Day Care Centers
§4301.
Regulated Services
A.
Day Care Centers, which may be referred to as "providers," "activity centers," "facilities," or other names in these regulations, provide care for individuals for a portion of the 24-hour day to unrelated clients. All centers or facilities are required to meet the core requirements as written in these regulations.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4303. Adult Day Care Centers

A.
In addition to core requirements, adult day care centers (centers serv​ing ten or more functionally impaired adults), who are not related to the owner or operator of each center, for a portion of the 24-hour day, are required to meet the requirements in the adult day care module. Some core requirements may be excepted as are listed in the module.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4305. Application Procedure

A.
The applicant must submit an application for license to the Division of Licensing and Certification, P. 0. Box 3767, Baton Rouge, Louisiana 70821. Prior to a license being issued, the following must be satisfied:

1.
The proposed location must be inspected and approved by the Office of State Fire Marshal and the Office of Preventive and Public Health Services and their reports submitted to Division of Licensing and Certifica​tion, P.O. Box 3767 Baton Rouge, Louisiana 70821;
2.
Any licensure fees, as required in the appropriate module, must be submitted to the Division of Licensing and Certification; applicant must be in compliance with all other state and local laws and regulations as required for the particular program or facility to be licensed.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4307. Issuance of a License

A.
An applicant will not be issued a license until all applicable requirements have been met and may not begin operation until a valid license has been issued.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4309. Types of Licenses and Expiration Dates

A.
New centers or centers which have substantially changed, either in the services offered or in the physical plant, may be issued a temporary li​cense. Temporary licenses expire on the date specified on the license. Regular licenses expire on the date specified on the license, which is usu​ally one year from the anniversary date of issuance. Provisional licenses are issued when the center or facility has deficiencies which are not a dan​ger to the health and welfare of the clients. Provisional licenses are issued for a period not to exceed 90 days.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4311. Reapplication

A.
Reapplication is basically the same procedure as initial application. An application for licensure (and fee paid, if applicable) must be done on an annual basis.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4313. Refusal, Revocation and Fair Hearing

A.
A license may be revoked or refused if applicable licensing requirements, as determined by the Division of Licensing and Certification, have not been met. Licensing decisions are subject to appeal and fair hearing, in accordance with state law.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4315. Terms of the License

A.
The license will specify the service which the provider or center is authorized to provide, the maximum number of clients which may be served, the ages which may be served and the types of handicapping conditions, if any, which may be served. These terms must be continuously met by the provider or center, failure to do so is grounds for revocation of the license.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4317. Licensing Inspections

A.
Licensing inspections may be conducted at any time but must be at least on an annual basis. No advance notice is required for a licensing survey. Licensors must be given access to all areas of the facility and all relevant files. Licensors shall be allowed to see and speak with any staff or client as required to conduct their business. Licensors will explain the licensing process in an initial interview and will report orally on any deficiencies found during the inspection prior to leaving the facility or center.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4319.
New Construction, Renovations of Existing Facilities and Conversion of Any Residential or Commercial Building for use

A. No building may be utilized without first obtaining approval from the Division of Licensing and Certification, the Office of State Fire Marshal, and the Office of Preventive and Public Health Services. In addition, it shall be the responsibility of the provider to obtain any approvals from local authorities (such as zoning, building, fire, etc.) that may be required in that particular city or parish.

B.
The site for any program shall not be located in an area that would present a hazard to those being served. Plans for any new construction, or renovation to any existing structure, must be drawn and submitted to the appropriate office or division in accordance with their policies and regulations. (State Fire Marshal, Office of Preventive and Public Health Services, Division of Licensing and Certification, local agencies, etc.)

C.
Final approval must be obtained from Office of State Fire Marshal, Office of Preventive and Public Health Services and Division of Licensing and Certification before utilizing any newly constructed building or addi​tion or of any renovated building. A license may be issued only after these final approvals have been obtained.

D. All providers or centers must be in conformity with the appropriate ANSI standards for the handicapped.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4321. General Waiver

A.
The Office of the Secretary of the Department of Health and Human Resources shall have the authority to waive any standard or rule which is deemed to be inapplicable to the type of service to be rendered.
AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).
§4323. Purpose

A.
The Adult Day Care (ADC) program provides direct care for a portion of the 24-hour day to individuals who are physically, mentally or functionally impaired. The target group is those individuals who need direct professional medical supervision or personal care supervision. The adult day care center shall provide services to maintain the client's state of emo​tional, physical and social health so that he/she does not deteriorate to a point where admission to an institution is necessary.

B.
This program is intended to expand the array of services available to individuals who are frail and functionally impaired and to help bridge the gap between their independence and institutionalization, allowing them to remain in their own homes and communities.

C.
Adult day care programs work toward the following goals:

1.
to promote the individual's maximum level of independence;
2.
to maintain the individual's present level of functioning as long as possible, preventing or delaying further deterioration;

3.
to restore and rehabilitate the individual to his/her highest possible level of functioning;

4.
to provide support, and education for families and other care givers;

5.
to foster socialization and peer interaction;

6.
to serve as an integral part of the community service network and the long-term care continuum;

D. The long range goal for all adult day care clients shall be the prevention of 24-hour care.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4325. Legal Base

A.
The legal authority for these regulations is contained in Louisiana Revised Statutes 46:1971 through R.S. 46:1980.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4327. Fees

A.
There shall be an annual license fee of $50.00 for adult day health care centers operating on a for profit basis. There shall be no license fee for non​profit centers.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4329. Standards for Licenses

A.
These standards were developed for adult day care centers as defined in La. R.S. 46:1972 and shall apply to all such centers. All public and private centers shall be licensed by the department pursuant to La. R. S. 46:1973. Separate licenses shall be required for centers maintained on sep​arate premises even though operated under the same management. Separate licenses are not required for separate buildings on the same grounds.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).
§4331. Services to be Provided

A.
The ultimate goal of all services provided is greater independence and community involvement to enable prevention of 24-hour residential care.

B.
All nursing, social, dietary, physical, occupational and recreational services shall be provided in accordance with acceptable professional practices and standards for each discipline.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4333. Capacity

A.
A center shall have a capacity of at least 10 or more functionally impaired adults who are not related to the owner or operator of the center.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4335. General Requirements

A. A provider or center shall have a written policy on client civil rights. This policy shall give assurances that:

1.
a client's civil rights are not abridged or abrogated solely as a result of placement in the center's program;

2.
a client is not denied admission, segregated into programs or otherwise subjected to discrimination on the basis of race, religion or ethnic background.

B. Centers shall allow representatives of DHHR, in the performance of their mandated duties, to inspect all aspects of a program's functioning which impact on clients and to interview any staff member or client.

C. As a minimum, each center shall provide the following services:

1.
usage of reality orientation by all staff as well as daily orientation classes;
2.
individualized training in the activities of daily living (toileting, grooming, etc.);
3.
health and nutrition counseling;
4.
an individualized exercise program;
5.
a recreation program;
6.
daily health education classes;
7.
daily health services;
8.
leisure skill development and education;
9.
one nutritionally balanced hot meal and two snacks served each day.
10. intellectual and educational development opportunities (bookmobile, talking library, etc.).

D. A center shall make any information, which the center is required to have under these requirements and any information reasonably related to assessment of compliance with these requirements available to DHHR. The clients rights shall not be considered abridged by this requirement.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4337. Other Jurisdictional Approvals

A. The center shall show appropriate evidence of compliance with all relevant standards, regulations and requirements established by federal, state, local and municipal regulatory bodies including, but not limited to the following:

1.
the Office of Preventive and Public Health Service;

2.
the Office of State Fire Marshal;

3.
the City Fire Marshal or Fire Prevention Bureau, if applicable;

4.
the fiscal and/or program review agencies within DHHR, such as the Office of Family Security;

5.
the applicable local governing authorities, such as building and zoning; and,
6.
if federally funded, the applicable federal regulation for such funding.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4339. Change In Program

A.
The Division of Licensing and Certification shall be notified before changes are made in the programs or composition of the governing body in order to determine the effect upon the license.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4341. Governing Body

A.
A center shall have an identifiable governing body with responsibility for and authority over the policies and activities of the center.

1.
A center shall have documents identifying all members of the governing body; their address; their terms of membership, if applicable; officers of the governing body, if applicable; and terms of office of all officers, if applicable.
2.
When the governing body of a center is composed of more than one person, the governing body shall hold formal meetings at least twice a year.
3.
When the governing body is composed of more than one person, a center shall have written minutes of all formal meetings of the governing body and by-laws specifying frequency of meetings and quorum requirements.

B. A privately owned and operated center may be governed by a single person or owner. This person would assume all responsibilities of the governing body.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4343. Responsibilities of a Governing Body 
A.
The governing body of a center shall:

1.
ensure the center's compliance and conformity with the center's charter;

2.
ensure the center's continual compliance and conformity with all relevant federal, state, local and municipal laws and regulations;

3.
ensure that the center is adequately funded and fiscally sound;

4.
review and approve the center's annual budget;

5.
ensure that the center is housed, maintained, staffed and equipped appropriately considering the nature of the provider's program;

6.
designate a person to act as chief administrator and delegate sufficient authority to this person to manage the center;

7.
formulate and annually review, in consultation with the chief administrator, written policies concerning the center's philosophy, goals, current services, personnel practices, and fiscal management;

8.
annually evaluate the chief administrator's performance;

9.
have the authority to dismiss the chief administrator;

10.
meet with designated representatives of DHHR whenever required to do so;

11.
inform designated representatives of DHHR prior to initiating any substantial changes in the program, services or physical plant of the center.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4345. Accessibility of Executive

A.
The chief administrator or a person authorized to act on behalf of the chief administrator shall be accessible to center staff or designated representatives of DHHR at all times.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4347. Documentation of Authority to Operate

A.
A private center shall have documentation of its authority to operate under state law.

1.
A privately owned center shall have documents identifying the names and addresses of owners.

2.
A corporation, partnership or association shall identify the names and addresses of its members and officers and shall, where applicable, have a charter, partnership agreement, constitution, articles of association or by-laws.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4349. Statement of Philosophy and Goals

A.
A center shall have a written statement describing its philosophy and describing both long-term and short-term goals.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4351. Program Description

A.
A center shall have a written program plan describing the services and programs offered by the provider.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).
§4353. Accounting and Record Keeping

A.
A center shall establish a system of business management and staffing to assure maintenance of complete and accurate accounts, books and records.

B.
A center shall demonstrate fiscal accountability through regular recording of its finances.

C.
A center shall not permit funds to be paid, or committed to be paid, to any person to which any of the members of the governing body, administrative personnel, or members of the immediate families or members of the governing body or administrative personnel have any direct or indirect financial interest, or in which any of these persons serve as an officer or employee, unless the services or goods involved are provided at a com​petitive cost or under terms favorable to the center. The center shall have a written disclosure of any financial transaction with the facility in which a member of the governing body, administrative personnel, or his/her immediate family is involved.

D. A center shall ensure that all entries in records are legible, signed by the person making the entry and accompanied by the date on which the entry was made.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4355. Retention of Records

A.
All records should be maintained in an accessible, standardized order and format and shall be retained and disposed of according to state laws.

B.
A center shall have sufficient space, facilities and supplies for providing effective record keeping services.

C.
All records concerning past or present medical conditions of clients are confidential except for specific exclusions contained in the Medical Records Act (R.S. 44:7). The expressed written consent of the client must be obtained prior to the disclosure of medical information regarding the client.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4357. Confidentiality and Security of Files

A.
A center shall have written procedures for the maintenance and security of records specifying who shall supervise the maintenance of records, who shall have custody of records, and to whom records may be released. Records shall be the property of the center and the center, as custodian, shall secure records against loss, tampering or unauthorized use.

B.
A center shall maintain the confidentiality of all clients' case records. Employees of the center shall not disclose or knowingly permit the disclosure of any information concerning the client or his/her family, di​rectly or indirectly, to any unauthorized person.

C. A center shall obtain the client's written, informed permission prior to releasing any information from which the client or his/her family might be identified, except for authorized state and federal agencies and another program with professional interest in the client.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4359. Administrative File

A.
A center shall have an administrative file including:

1.
documents identifying the governing body;
2.
list of members and officers of the governing body and their addresses and terms of membership, if applicable;
3.
by-laws of the governing body and minutes of formal meetings, if applicable;
4.
documentation of the center's authority to operate under state law;
5.
organizational chart of the center;
6.
all leases, contracts and purchase-of-service agreements to which the center is a party;
7.
insurance policies;
8.
annual budgets and audit reports;
9.
master list of all other programs and services used by the center.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980. 
HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR

13:246 (April 1987).

§4361. Client's Case Record

A.
A center shall have a written record for each client which shall include administrative and treatment data from the time of admission until the time the client leaves the center. A client's case record shall include:

1.
the name, sex, race, religion and birth date of the client;
2.
other identification data including court status, legal status, who is authorized to give consents, etc.;
3.
client's history including, where applicable, family data and prior medical history;
4.
a copy of the client's individual service plan and any modification thereto and an appropriate summary to guide and assist direct service workers in implementing the client's program.

B.
The findings made in periodic reviews of the plan, including a summary of the successes and failures of the client's program and recommendations for any modifications deemed necessary;

C.
When restraint in any form other than passive physical restraint has been used, a signed order for each use of restraint issued by a qualified professional prior to such use;

D.
Critical incident reports;

E.
Reports of any client grievances and the conclusions or dispositions of these reports;

F.
A summary of attendance and leaves from the center.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4363. Medical and Dental Records

A.
A center shall maintain complete health records of a client including: A complete record of any medication; records of vision, physical or dental examinations; and a complete record of any treatment provided for specific illness or medical emergencies.

B.
Upon discharge, the center shall provide a summary of the client's health record to the person or agency responsible for the future planning and care of the client.

C.
A center shall make every effort to compile a complete past medical history on every client. This history shall, whenever possible, include:

1.
allergies to medication;
2.
history of serious illness, serious injury or major surgery;
3.
current use of prescribed medication;
4.
current use of alcohol or non-prescribed drugs;
5.
medical history.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4365. Personnel File

A.
A center shall have a personnel file for each employee which shall contain:

1.
the application for employment and/or resume;
2.
reference letters from former employer(s) and personal references or phone notes on such references;
3.
any required medical examinations;
4.
evidence of applicable professional credentials/certifications according to state law;
5.
annual performance evaluations;
6.
personnel actions, other appropriate materials, reports and notes relating to the individual's employment with the facility;
7.
employee's starting and termination dates;
8.
the staff member shall have reasonable access to his/her file and shall be allowed to add any written statement he/she wishes to make to the file at any time.

B.
A center shall retain the personnel file of an employee for at least three years after the employee's termination of employment.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4367. Fund Raising and Publicity

A.
A center shall have a policy regarding participation of clients in activities related to fund raising and publicity.

B.
Consent of the client and, where appropriate, the legally responsible person shall be obtained prior to participation in such activities.

C.
A center shall have written policies and procedures regarding the photographing and audio or audiovisual recordings of clients.
1.
The written consent of the client and, where appropriate, the legally responsible person shall be obtained before the client is photo​graphed or recorded for research or program publicity purposes.

2.
All photographs and recordings shall be used in a manner which respects the dignity and confidentiality of the client.

D.
The responsibility of raising funds should not interfere with the director's administrative duties in conducting the program.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4369. Staff Plan

A.
A center shall have a written plan for recruitment, screening, orientation, ongoing training, development, supervision and performance evaluation of staff members.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4371. Recruitment

A.
A center shall employ qualified people of both sexes representative of the racial groups served by the center.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4373. Screening
A.
 A center's screening procedures shall address the prospective employee's qualifications, ability, related experience, health, character, emotional stability and social skills as related to the appropriate job description.

B.
Prior to employing any person and upon obtaining assigned release and the names of the references from the potential employee, a center shall obtain written references or phone notes on oral references from three persons.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4375. Orientation

A.
A center's orientation program shall provide training for new employees to acquaint them with the philosophy, organization, program, practices and goals of the facility and shall include instruction in safety and emergency procedures and in the specific responsibilities of the employee's job.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).
§4377. Training

A.
A center shall ensure that each direct service worker participates in in-service training each year. Orientation training and activities related to routine supervision of the employee's tasks shall not be considered for the purposes of this requirement.
B.
A center shall document that all employees receive training on an annual basis in: emergency and safety procedures; the principles and practices of client care; the center's administrative procedures and programmatic goals; client rights; and procedures and legal requirements concerning the reporting of abuse and critical incidents.

C.
Direct service workers shall, in addition, receive training in acceptable behavior management techniques, crisis management and passive physical restraint.

D.
A center shall ensure the immediate accessibility of appropriate first aid supplies.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4379. Evaluation

A.
A center shall undertake an annual performance evaluation of all staff members. For any person who interacts with clients, a center's performance eval​uation procedures shall address the quality and nature of a staff member's relationships with clients.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4381. Personnel Practices

A.
A center shall have written personnel policies and written job descriptions for each staff position.

B.
A center shall have a written employee grievance procedure.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4383. Number and Qualifications of Staff

A.
A center shall employ a sufficient number of qualified staff and delegate sufficient authority to such staff to ensure that the responsibilities the center undertakes are carried out and to adequately perform the following functions:

1.
administrative functions;

2.
fiscal functions;

3.
clerical functions;

4.
housekeeping, maintenance and food service functions;

5.
direct client service functions;

6.
supervisory functions;

7.
record keeping and reporting functions;

8.
social service functions;
9.
ancillary service functions.

B.
A center shall ensure that all staff members are properly certified and/or licensed as legally required.

C.
A center shall ensure that an adequate number of qualified direct service staff are present with the clients as necessary to ensure the health, Safety and well-being of clients. Staff coverage shall be maintained in consideration of the time of day, the size and nature of the center and the needs of the clients.

D. A center shall not knowingly hire, or continue to employ, any person whose health, educational achievement, emotional or psychological makeup impairs his/her ability to properly protect the health and safety of the clients or is such that it would endanger the physical or psychological well-being of the clients. This requirement is not to be interpreted to exclude continued employment in other than direct service capacities of persons undergoing temporary medical or emotional problems.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4385. External Professional Services

A.
A center shall obtain any required professional services not available from employees of the center and shall have documentation of access to such services either in the form of a written agreement with an appropriately qualified professional or written agreements with the state for required resources.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4387. Volunteers/Student Interns

A.
A center which utilizes volunteers or student interns on a regular basis, shall have a written plan for using such resources. This plan shall be given to all volunteers and interns. The plan shall indicate that all volunteers and interns shall:

1.
Be directly supervised by a paid staff member;

2.
Be oriented and trained in the philosophy of the facility and the needs of clients, and methods of meeting those needs;

3.
Be subject to character and reference checks similar to those performed for employment applicants upon obtaining a signed release and the names of the references from the potential volunteer/intern student.

4.
Be briefed on any special needs or problems of clients. 
AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4389. Staff Communications

A. A center shall establish procedures to assure adequate communication among staff to provide continuity of services to the client. This system of communication shall include:

1.
A regular review of individual and aggregate problems of clients including actions taken to resolve these problems;

2.
Sharing of daily information noting unusual circumstances and other information requiring continued action by staff;

3.
Records maintained of all accidents, personal injuries and pertinent incidents related to implementation of client's individual service plans.

B. Any employee of a center working directly with clients in care shall have access to information from clients case records that is necessary for effective performance of the employee's assigned tasks.

C. A center shall establish procedures which facilitate participation and feedback by staff members in policy making, planning and program development for clients.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4391. Staff Coverage (Ratio)

A.
The staff to client ratio shall be a minimum of one full-time staff member to every nine clients or fraction thereof.

B.
Staffing requirements may be waived for centers which are currently licensed and operating on or before March 1, 1985. However, any such waiver shall not extend past June 1, 1985.

C. Staffing requirements shall not be waived for any center applying for licensure on or after March 1, 1985.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980. 
HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).
§4393. Staff Coverage (General and Professional)

A.
The following staff positions are required; however, one person may occupy more than one position:

1.
Director. The director shall have a bachelor's degree in the human services, such as social work, nursing, education or psychology. Two years of re​sponsible supervisory experience may be substituted for each year of college.

2.
Social Service Designee. The center shall designate at least one full-time staff person to serve as SSD. This individual shall have a bachelor's degree in human services. Two years of experience in the human service field may be substituted for each year of college.

3.
Nurse. Centers with 30 or more clients shall employ a full-time licensed practical nurse or registered nurse. Centers with fewer than 30 clients shall employ an LPN or RN at least half time. This individual shall have a current state license.

4.
Program Director. Each center shall designate at least one full-time staff member who is responsible for carrying out the center's individualized program for each client. The program director should have program planning skills, good organization abilities, counseling and occupational therapy experience.

5.
Food Service Supervisor. The center shall designate one full-time staff member who shall IN responsible for meal preparation and/or serving.

6.
Volunteers. Volunteers shall be considered a supplement to the required staffing component. They shall be supervised and shall be provided program orientation and ongoing in-service training. In-service training should be held at least quarterly.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Hum: Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).
§4395. Staff—General Requirements

A.
There shall be, in the center at all times, a staff member who has knowledge of and can apply first aid and who is certified in CPR.

B.
In the absence of the director, a staff member shall be designated to supervise the center.

C.
 Each center (when it is colocated with another facility) shall have its own separate identifiable staff.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4397. Admissions

A.
A center shall have a written description of admission policies and criteria which shall describe the admission process and the types and conditions of clients admitted.

B.
The information concerning individual clients applying for admission shall include:

1.
The client's name, date of birth, home address and telephone number;

2.
The name, address and telephone number of client's closest relative or friend;

3.
A brief social data to include client's marital status, existence of supportive family members or friends, general health status, education, former occupation and leisure time interest;

4.
The name, address and telephone number of client's physician and/ or medical facility; date of client's last physical exam;

5.
A written statement, signed by a physician, summarizing the client's general health status shall be received prior to client's admission into the program, the statement shall be based on an examination made within 30 days prior to admission and should note special dietary needs, described medication, allergies and any limitations on activity;

6.
the degree to which the client is ambulant;
7.
visual or hearing limitation or other physical impairments;
8.
apparent mental state (degree of confusion or alertness);
9.
ability to control bowel or bladder;
10.
ability to feed self;
11.
ability to dress self;
12.
ability to self-administer his or her medications.

C.
A center shall not refuse admission to any client on the grounds of race, sex or ethnic origin.

D.
A center shall not admit more clients into care than the number specified on their license.

E.
A center shall not admit any client into care whose presence would be seriously damaging to the ongoing functioning of the center or to clients already in care.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§4399. Discharge

A.
There shall be a written discharge policy and procedure. This policy shall ensure that emergency discharges, initiated by the center, shall occur only when the health and safety of a client, or other clients, might be endangered by the client's further stay in the center.

1. There shall be a written report detailing the circumstances leading to each unplanned discharge. This shall include both discharges initiated by the center and when the client withdraws from the program on his/ her own.

B.
Prior to the planned discharge of a client, the center's staff shall formulate an aftercare plan specifying the supports and resources provided to the client.

C.
Discharge planning, when the client is going to another agency (either day care or residential care), shall include the needs of the client, hi medication history, social data, and any other data that will assist in hi care at the new location.

1. Staff of the day care center shall meet with the representatives the new program to confer on the individual needs and problems of the client, if at all possible.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43101. Interdisciplinary Team Composition

A.
The interdisciplinary team (ID team) may be composed of either full-time staff members, consultants or a combination of both.

B.
The ID team shall be composed of nurses, social workers, and direct care staff. In addition, dietitians, physical therapist, occupational thera​pist, recreational therapist, physicians and others may sit on the team to staff an individual client on an as needed basis.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).
§43103. Interdisciplinary Team Responsibilities

A.
It shall be the responsibility of the ID team to staff each client prior to or within 14 days of admission of a client to develop a plan of care, or service plan, for each client admitted.

B.
Prior to the individual staffing of a client by the ID team, each member shall complete an assessment to be used at the team meeting. These assessments shall, at a minimum, include a medical evaluation and a social evaluation.

C.
The client, and family members if appropriate, shall be involved in the ID team staffing.

D.
The ID team shall re-staff each client at least annually. 
E.
The ID team shall re-evaluate each client at least annually.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43105. Plan of Care or Service Plan

A.
The plan of care or service plan shall be developed from the staffing by the ID team of each client.

B.
The client's individual plan of care shall state the individual needs of he client, the approaches to be used to meet those needs and the strengths and weaknesses of the client.

C.
The plan of care shall be time-limited, goal-oriented and establish priorities.

D.
Unless it is clearly not feasible to do so, a center shall ensure that the plan of care and any subsequent revisions are explained to the client and, where appropriate, the legally responsible person or family member in language understandable to these persons.

E.
A center shall ensure that all persons working with the client are appropriately informed of the plan of care.

F.
The completed plan of care shall be signed by all the team members.

G.
The plan shall identify the staff member that will be responsible for carrying out each item in the plan. (This may be done by stating the position rather than the name of the employee.)

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43107. Plan of Care Review

A.
The plan of care shall be reviewed and updated at least quarterly and whenever a change in problems, goals or approaches is indicated.

B.
This review shall be done by the person indicated on the plan as the individual primarily responsible for carrying out the plan.

C. This review shall be accomplished by reviewing the individual reports of all persons responsible for meeting the needs of the client. These reports shall include any report from physicians, social workers, nurses, therapists, dietitians, family members, incident reports, etc.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43109. Incident Reports

A.
There shall be policies and procedures which cover the writing of any disposition of incident reports.

B. Incident reports shall cover, at a minimum, accidents and injuries, the involvement of any client in any occurrence which has the potential  for affecting the welfare of any other client, any elopement or attempted elopement, and any suspected abuse whether occurring at the center or not.

C.
Daily progress notes shall indicate that an incident report was writ​ten.

D.
The completed individual incident report shall be filed in a central record system.

E. Incident reports shall include, at a minimum, the following infor​mation:

1.
the name of the client or clients;
2.
the date and time of the incident;
3.
a detailed description of the incident;
4.
the names of witnesses to the incident and their statements; and,
5.
a description of the action taken by the center with regard to the incident.
F.
Incident reports must be reviewed by the facility administrator within 24 hours.

G. 
A qualified professional shall review all incident reports, and recommend action as indicated, on a daily basis.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980. 
HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43111. Medical Services

A.
Normally medical services shall be provided by the individual's own private physician.

B.
A center shall have an agreement with a physician and/or hospital r emergency services.

C.
A center shall have a listing of all available medical services for real. When referrals are made, follow-ups shall be made to see that the ant is receiving care.

D.
The center shall have means to transport clients on medical emergencies either with their own vehicle or through arrangement with an amine service
E.
Cities or communities that have a city or community wide ambulance service, such as fire department or other emergency medical service, a statement of such service in the center files, and the method of contacting the service, will be acceptable.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43113. Nursing Service

A.
The nurse shall serve on the ID team and shall monitor the overall health needs of the clients.

B.
The nurse shall oversee the method of medication administration. (Both self-administration and staff administration.)

C.
The nurse shall approve the method of medication storage and record keeping.

D.
The nurse shall give in-service to both staff and clients on health related matters.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43115. Nutrition

A.
There shall be a hot, well-balanced noon meal which provides 1/3 R.D.A. (Recommended Dietary Allowances) of the National Research Council served daily.

1.
there shall be a mid-morning snack served daily.
2.
there shall be a mid-afternoon snack served daily.
3.
clients with special diets shall be accommodated.
4.
menus shall be varied and shall be planned well in advance by a registered dietitian. any substitutions shall be of comparable nutritional value and documented.
5.
all food and drink shall be of safe quality.
6.
drinking water shall be readily available and offered to clients.
7.
food preparation areas and utensils cleaning procedures shall comply with the State Sanitary Code.
8.
a registered dietitian shall review all orders for special diets, prepare menus as needed, give in-service to staff and, as appropriate, clients. There shall be documentation of these functions.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43117. Social Work Services

A.
Social services, as a part of an interdisciplinary spectrum of services, shall be provided to the clients through the use of social work meth​ods directed toward:

1.
Maximizing the social functioning of each client;

2.
Enhancing the coping capacity of the client and, as appropriate, his family;

3.
Asserting and safeguarding the human and civil rights of clients and fostering the human dignity and personal worth of each client.

B.
During the client's stay at the center, social workers shall, as appropriate, provide liaison between the client, the center, the family and the community.

C.
Social workers shall assist the client and family, as appropriate, in other community placements as needed.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43119. Daily Programs

A.
There shall be a planned daily program of both individual and group activities which is sufficiently varied and structured so as to directly involve the clients in a stimulating and meaningful use of time while at the enter. Emphasis shall be given to building on client's former skills and developing new ones.

B.
Clients shall be encouraged to take part in the planning and direct-g of activities. Programming shall allow for active and passive participation.

C.
A daily exercise period shall be planned and carried out for those who e capable of participating.

D.
Program activities shall include nutrition, education and counseling.

E.
When available, community resources should be tapped to provide educational programs, lectures, concerts, and similarly stimulating activities to clients.

F.
The use of arts and crafts activities shall make use of the rehabilitational as well as the recreational values of such pastimes; a supply of pro​gram materials adequate to accommodate all clients shall be on hand.

G.
A daily rest period shall be incorporated into the program.

H.
Outdoor activities, such as gardening, walking, shall be maintained where space, weather, and client's health permit.

I.
A friendly, supportive, comfortable and safe atmosphere shall be maintained at all times, and all clients shall be treated equitably with respect, kindness, and patience.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43121. Reality Orientation

A.
Where clients exhibit some disorientation and confusion, the adoption by the center of a reality orientation approach is required. Group sessions should be held in which clients are helped by repetition to remember) their names, where they are, what they had for breakfast, and what activity they just participated in. Staff should reinforce this approach by re minding clients of the next activity, other clients' names, and other concrete pieces of information on an individual basis.

B.
There shall be procedures established to protect any money or other personal items brought to the center by clients.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Hum Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43123. Emergency and Safety Plan

A.
A provider or center shall have a written overall plan of emergency and safety procedures.

1.
The plan shall provide for the evacuation of clients to safe or sheltered areas.

2.
The plan shall include provisions for training staff and, as appropriate, clients in preventing, reporting and responding to fires and other emergencies.

3.
The plan shall provide means for an ongoing safety program including continuous inspection of the center for possible hazards, continuous monitoring of safety equipment, and investigation of all accidents or emergencies.

4.
The plan shall include provisions for training personnel in their emergency duties and in the use of any fire-fighting or other emergency equipment in their immediate work areas.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43125. Drills

A.
A center shall conduct emergency drills at least once every three months.

B.
A center shall make every effort to ensure that staff and clients recognize the nature and importance of such drills.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980. 
HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43127. Notification of Emergencies

A.
A center shall immediately notify DHHR, and other appropriate agencies, of any fire, disaster or other emergency which may present danger to clients or require their evacuation from the center.

B.
There shall be a policy and procedure that insures the notification of lily members or responsible parties whenever an emergency concerns individual client.

C.
Upon the death of a client, while in the center, the coroner and authorities shall be notified in addition to family members and other  personnel.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43129. Access to Emergency Services

A.
A center shall have access to telephone service whenever clients are in attendance.

B.
Emergency telephone numbers shall be posted for easy access; including fire department, police, medical services, poison control and ambulance.

AUTHORITY NOTE: Promulgated in accordance with R,S. 46:19714980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43131. General Safety Practices

A.
A center shall not maintain any firearms or chemical weapon where clients may have access to them.

B.
A center shall ensure that all poisonous, toxic and flammable materials are safely stored in appropriate containers labeled as to contents. Such materials shall be maintained only as necessary and shall be used in such a manner as to ensure the safety of clients, staff and visitors.

C.
A center shall ensure that an appropriately equipped first aid kit is available in the center's buildings and in all vehicles used to transport clients.

D.
The center shall have not less than two remote exits.

E.
Doors in means of egress shall swing in the direction of exit travel

F.
Every bathroom door lock shall be designed to permit opening  of  locked door from the outside in an emergency, and the opening device l be readily accessible to the staff.

G.
Unvented or open flame heaters shall not be utilized in centers.

H.
All exterior and interior doors used by participants must be at le: 32 inches wide.

I.
All hallways/corridors must be at least 36 inches wide.

J.
At least one primary entrance shall be accessible to the: capped.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.
HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43133. General Appearance and Conditions

A.
The center shall present an attractive outside and inside appearance and be designed and furnished with consideration for the special needs and interests of the population to be served and the activities and services to be provided.

1.
Illumination levels in all areas shall be adequate and careful attention shall be given to avoiding glare.

2.
The design shall facilitate the client's movement throughout the center and involvement in activities and services.

3.
Heating, cooling and ventilation system(s) shall permit comfortable conditions.

4.
Sufficient furniture shall be available to facilitate usage by the entire client population present.

5.
Furniture and equipment to be used by clients shall be selected or comfort and safety and be appropriate for use by persons with visual In mobility limitations, and other physical disabilities, as appropriate.

AUTHORITY NOTE: Promulgated in accordance with R. S. 46:1971-1980.
 HISTORICAL NOTE: Promulgated by the Department of Health and Human resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§13135. Space Requirements

A.
The provider shall have sufficient space and equipment to accommodate the full range of program activities and services.

B.
The facility shall provide at least 40 square feet of indoor space for each day care client. (The square footage excludes hallways, offices, s, storage rooms, kitchens, etc.)

C.
The facility shall be flexible and adaptable for large and small groups, I individual activities and services.

D.
There shall be sufficient office space to permit staff to work effectively and without interruption.

E.
There shall be adequate storage space for program and operating plies.

F.
There shall be sufficient parking area available for the safe daily delivery and pickup of clients.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43137. Furnishings

A.
The facility must be furnished so as to meet the needs of the clients.

A.
Lounge and Recreational Area. Adequate furniture shall be furnished and shall be appropriate for use by the elderly in terms of comfort and safety. Furniture that either seats too low or tips easily is to be avoided. Clean and comfortable cots or beds shall be available for lying down or napping of clients.

B.
Dining Area. Furnishings must include tables and comfortable chairs sufficient in number to serve all clients. Meals may be served cafeteria fashion or di​rectly at the table depending upon the method of food preparation or physical condition of the clients.

C.
Kitchen. If the facility has a kitchen area, it must meet all health and sanitation requirements and must be of sufficient size to accommodate meal preparation for proposed number of clients.

D.
Toilet Facilities. There shall be sufficient toilet and hand washing facilities to meet the needs of both males and females. The number of toilets and hand washing facilities shall be not less than one for each 12 clients.

1.
There shall be at least two toilet facilities when males and females are served.

2.
Toilets and hand washing facilities shall be equipped so as to accessible for the handicapped.

3.
There shall be a separate room or partitioned area for temporarily isolating a client in case of illness.

4.
There shall be sufficient equipment and materials to support both  independent and group activities.

5.
All furnishings and equipment shall be kept clean and in good repair.

6.
Floors and steps shall have a non-slippery surface and be dry when in use by the clients. Doorways and passageways shall be kept clear to allow free and unhindered passage.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43139. Location of Center

A.
Adult day care centers that are located in conjunction with another program that is also licensed by the department, must meet these specific requirements. The program or facility with which it is located must meet the requirement of its own license.

B.
New centers may not be located within 1,500 feet of another adult day care center unless both centers are owned and managed by the same organization.

C.
The location or site of an adult day care center shall be chosen so as to be conducive to the program and the clients served.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43141. Centers Combined Within Nursing Homes

A.
An adult day care center can only be located within a nursing home when he following conditions are met:

1.
space required for licensure of the nursing home cannot be utilized as space for the adult day care center;
2.
if space to be used for adult day care is bedroom space, the number of beds involved must be reduced from the license capacity of the nursing; home;
3.
there must be separate staff for both programs.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980. 
HISTORICAL NOTE: Promulgated by the Department of Health and Human .sources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43143. Centers Located Within Other Facilities Licensed by the Department

A.
An adult day care center that is to be located within any facility or program that is now licensed by the department must meet the same require​ments as for locating within nursing homes.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§43145.
Transportation Furnished by Center

A.
The center shall have liability insurance coverage and have proof of such coverage.

B.
Must conform to all state laws pertaining to regulations, drivers, vehicles and insurance.

C.
The driver shall meet personal and health qualifications of other staff.

D.
The driver shall hold a chauffeur's license.

E.
The number of occupants allowed in a car, bus, station wagon, van, or any other type of transportation shall not exceed the number for which the vehicle is designed.

F.
Provisions shall be made to accommodate clients who use assistive devices for ambulation.

G.
The vehicle shall be maintained in good repair.

H.
When transportation is furnished by the center, there shall be a least one staff member in the vehicle that is trained in first aid and CPR

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR13:246 (April 1987).

§43147. Transportation by Commercial Concern

A.
If the center contracts with a commercial concern for transportation they shall select one with good reputation and reliable drivers. All rules established for transportation furnished by center shall be observed.

AUTHORITY NOTE: Promulgated in accordance with R.S. 46:1971-1980.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).










