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OFFICE OF STATE UNIFORM PAYROLL MEMORANDUM #2004-22 
 
TO:  All ISIS HR Paid Agencies 
 
FROM: Jena W. Cary 
  Director 
 
SUBJECT: New Miscellaneous Product Effective January 2004 
 
During the annual Employee Payroll Benefits Committee (EPBC) review process of all 
new and current miscellaneous vendor applications, a new Cancer product slot was 
approved for Loyal American Life.  The new policy, Scheduled Benefit Cancer 
Insurance Coverage L-4329, will be available for solicitation in January 2004. 
 
New wage types for the Loyal American NA/Cancer policy are scheduled to be 
available in the ISIS HR system on January 1, 2004.  This product will not be eligible for 
participation in the Flexible Benefits Plan (FBP) until July 1, 2004.  At that time, the 
post-tax wage types will be converted in eEnrollment to the new pre-tax wage types for 
*Loyal American PA/Cancer and interfaced to the ISIS HR system.  The new pre-tax 
wage types are scheduled to be available in the ISIS HR system for entry in May to be 
effective for June 21, 2004. 
 
Attached is an updated Miscellaneous Deductions Vendor/Coordinator Listing (VC-02) 
reflecting the additional Cancer product effective January 2004.  Loyal will be revising 
the State Employee Payroll Deduction Authorization form (SED-4) to include the new 
Cancer product.  The revised SED-4 form should be used beginning in January 2004. 
 
Effective July 2004, Loyal will become a Flexible Benefits Plan (FBP) participating 
miscellaneous vendor (those vendors which have one or more products participating in 
the FBP).  This will mean that refunds to employees for all Loyal products must be 
processed through the ISIS HR System. 
 
If you have any questions, please contact Angel Vernon at (225) 342-5344. 
 
JWC:ACV 
 
Attachment:  VC-02, Vendor/Coordinator Listing 
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R 4/25/03  REVISED 11/25/03 EFFECTIVE 01/01/04 for Plan Year 2003-2004 
 

XXXXX  = ISIS HR Vendor Code for the specific company 
x1/x2  =  x1= D-domestic insurance, F-foreign insurance, or N-non insurance 
    x2= Insurance Vendors - A.M. Best current rating- A+, A, B+, B, etc. 
    Or Non-insurance vendors - CD-Certificate of Deposit or ILOC-Irrevocable letter of credit 
FBP/Non FBP  =  Indicates whether company has products participating in the Flexible Benefits Plan 
 

 
Vendor  No. Vendor Best Rating/FBP Indicator Admin Coordinator Add/Ph 
   Product Code Product Description Product Code Product Description (Agency Personnel Use Only) 
30052 Pre-Paid Legal Services N/ILOC / Non FBP 
    
   NM 99 Pre-Paid Legal   
    
    

Mark Riches 
4660 Mirandy Rd 
Cookeville, TN 38506-8655 
(888) 264-4070 
(931) 537-2270 (FAX) 

    mriches@citlink.net 
LA Sales Coordinator Mark Riches    

for Employees (888) 264-4070 Customer Service number for Employees  (800) 654-7757
30053  Professional Insurance, underwriter for GE 

Financial Assurance 
F/A / Non FBP 

    
   NN 27 Disability Income   
    

Arthur Dammers 
100 Bright Meadow Blvd 
Enfield, CT  06082-1981 
(800) 451-2513 ext 2910 
(860) 737-1215 (FAX) 

    arthur.dammers@ge.com 
LA Sales Coordinator Jennifer Chambers    

for Employees (800) 451-2513 ext 6040 Customer Service number for Employees  (800) 289-1122 ext 13006
30054 Protective Life Ins F/A+ / Non FBP 
    
   NR 30 Term Life NS 32 Universal Life 
    
    

Debra Lawson 
PO Box 12687 
Birmingham, AL 35202-6687 
(800) 866-9933 ext 3561 
(205) 868-3402 (FAX) 

    debra.lawson@protective.com 
LA Sales Coordinator David Dearie    

for Employees (504) 455-4489 Customer Service number for Employees  (800) 866-9933
30064 Starmount Life Ins D/B+ / FBP 
    
   PA/NA 17 Preferred Dental   
    
    

Tiffani Joffrion 
PO Box 14389 
Baton Rouge, LA 70898-4389 
(888) 729-5433 ext 162 
(225) 926-6292 (FAX) 

    tiffanij@starmountlife.com 
LA Sales Coordinator Tiffani Joffrion    

for Employees (888) 729-5433 ext 162 Customer Service number for Employees  (888) 729-5433 ext 2013
 

Products followed by N/S = Product has active participants but is no longer solicited/sold 




